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Single Zone Ductless
Heat Pumps



Depending on the proposal given, either Mitsubishi, Ameristar, or Runtru ductless heat
pumps will be the equipment utilized by Tidewater Pro Air. The installation remains the
same, so for the purpose of this brochure, just the type of equipment will be named as
"Outdoor Condensing Unit" and "Indoor High Wall Evaporator" (or "Indoor Equipment").

W H A T  E Q U I P M E N T
I S  U S E D ?

Trane and Mitsubishi are now part of a
collaboration for ultimate ductless zoning needs

RunTru and Ameristar are ultimately the same
equipment with different stickers. 



See your proposal for exact details, but this list of items below is included with all multi-
zone ductless installations. Each job is customized per the proposal, but this gives a good
idea of what to expect during an installation by Tidewater Pro Air. 

W H A T  I S  I N C L U D E D  W I T H
M Y  I N S T A L L A T I O N ?

One Outdoor Condensing Unit and One
Indoor High Wall Evaporator.

Each installation includes:

High Wall Evaporator

Outdoor Condensing Unit



W H A T  I S  I N C L U D E D  W I T H
M Y  I N S T A L L A T I O N ?

Refrigerant lines are included with refrigerant
line set covers whenever the lines will be
exposed on the exterior of your home. 

<-----Line Set Cover



W H A T  I S  I N C L U D E D  W I T H
M Y  I N S T A L L A T I O N ?

Each individual indoor High
Wall Evaporator comes with

its own Remote Control



W H A T  I S  I N C L U D E D  W I T H
M Y  I N S T A L L A T I O N ?

Your High Wall Evaporator has easy access
for air filter cleaning with reusable air filters

that are easily rinsed off to be cleaned. 



W H A T  I S  I N C L U D E D  W I T H
M Y  I N S T A L L A T I O N ?

Installation labor is included in your proposal
for your equipment and will never change

due to the length of installation time. 



Lastly, depending on your proposal, a labor warranty is a
must have. Ask your technician for more details.


